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The customer receives
a call from someone
claiming to represent
a bank or trusted
organization.

0

During the call, the
customer has no
independent way to
confirm that the caller
actually represents

the claimed organization.

The customer asks the
caller to send a verification
request through Tahaqgaq
before sharing information
or proceeding.

An authorized employee
uses the organization’s
Tahaqgqgaq portal to send

a verification request using
trusted entity information
and pre-approved contact

numbers stored in the system.

P
The verification request
reaches the customer’s app
through a channel independent
of the phone call, displaying
the organization, employee,
department, approved contact
number, and request number.

The customer can compare
the trusted information
with the incoming call

and make a safer decision
before sharing information
or taking any action.
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